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mployees and students, as well as Communications with
rganizations; it is not intended to restrict routine business
lear, consistent, bizzestd Communications.

C. DEFINITIONS

College Communitynicludes all employees, studenBoard memberand userof the Collegeand
any othe person who is contractually obligated to comply with this policy.

CommunicationsThe disseminatiorof officialinformationrelatedto the College including but not
limited to Collegeactivities,plans, position®r events throughanymedium,to members othe
CollegegCommunity,the Mediaor the publicat large.

Crisis:An eventor eventsthat couldbringaboutrealor perceivedharmto the Collegejts
studentsor employees.

CrisisCommunicationsCommunicationsvith the CollegeCommunity or with the publicand/or
other external agencies during a time ©fisis
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7. Onlydesignatedspokespersongsdirectedby PublicAffairsor the SenioMManagementTeam,
mayspeak on behalf ahe College.

MCQ within the Public Affairs Divisios, responsible for official College Communications with

newsmedia. Any requests for official statements on behalf of @wlege are to be directed to

MCQ MCO will work with the appropriat&aculty membersand/or Collegeadministrators to
providekeymessageandstatementsto the MediathroughadesignatedspokespersonTw 1.0i 0 Td [(56128 0
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https://collegedouglas.sharepoint.com/sites/dcconnect/tools_resources/policies_procedures_sops/Pages/sops.aspx
https://www.douglascollege.ca/about-douglas/governance/policies/administration
http://www.bclaws.ca/civix/document/id/complete/statreg/96165_00
http://www.bclaws.ca/civix/document/id/complete/statreg/00_96373_01
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